FEUEPY DAY XL NRHKIOS R DY~
J. Kevin Nugent (&8N - XNH N ~)

—oo<ti” &13 TBerry Brazelton (NN =22 N) RHVU»0L HIEFEQH 5 U ofrHIICE (NBAS:
Neonatal Behavioral Assessment Scale) SRMERWEOLQY IERQ IFIERIBWVIR S WL HIERIE
S0 ROEEN KREHBVIRE OV S Had & B i IV IRIK D2 MRMER VIR &
UASS” BELO0HE S IR — < (EEAVIDRQUEE) SEEWI IR I D% B MR 5 HRET”
RALO QIR A U VXD HBRERUATNTNILER B O A8 P Y DL 1) QoS iROF R
CREED NR R QA0 & T4 O B S0-0 Q U4 a0 & QU0 5 O 0B ER AR | EY
)T KSR R0F ROEER S 02+ RUELWR Y 500400 04 ipigKL” KR
UEE DY 3O R HOBNIR” K0 & ROICEUAEOLIR Y S04 DNNY RN
RERT OO0 & 498 WV A0 R AUNES S HRR Y Hdn®

HNOHEERUBRWKNICR WMERKGCEIEKERY SETHRY KEMFFRAV DL HOER
WE OV ETRHT ZM<n Qa0 & R QHIEB SRR HWIEE 0 S0z E © B¢ LU RE WD’
MRV -2RFEE LU 2 M < DT A0 1) AUSEBEI YU R4 D4 IR VIRR U Zm <t QB U ER-DWIR U S



i

SR BIRHP L DAY RLNRHD” MRFEH PR JUDIR— DA T AK PGB IRHR” R
Ruzm<nUR-OWELSLIUY MR KRBRKILOURT DR ETRHWE-DA DLKEN
R —NREFMOMGU CRME R S ROFRE<KURLs” I XARSRAFEE VMR ZMCnWiE
A QA SR -0 DA LT HE K4S S SR RNUS L

DRV ZMIn I —XQEHEUELY —ownEUSERHSR —oooEFUBEITRY KRy &
ERWE” RELKENURQZMIONTNLORANT N [T — KRN I4° VIOV —~oool” mi
PRL/VEZACHNTA LT RANT N [T — X QUK IR Q. O42° K™ NN R - NRHUFE 4
A UEEWIREE O D% ZM T — X R0 & QRUT KD QT S A ERURNEIV O K IHESKD
SEUR AADH—AT AV XSV R | QDU QO REKEEO D SE S H A IECHRERT {1
SKABRUVORK( QzZzM<yd QIR SIEL” Kasse N L AL 8 Uhaddr D400 Kfintd 87 1) 24t Q
ALV S HKEERFVHEL KNBEST R NG KERHVKEERWC RREMEZILQOSW S 464°

ﬂt%u\75%»%y%$#%$5%h®ﬁ%ﬁ\@ﬁ\ﬁ%ﬁ@ﬁﬁ%iﬁibto%%@hwﬁ%%<
1A (EE Q IHR LA O W0 1) U U A® 420 & R IR RWIRE O\ IR (VAL R I~ 0
A’ MR QERMECR U & A NINDT A O LA 400187 § §aDden@ AU H2a0 & 23R IR B 6L
VDWW ENRRO AR e By S ) VR O WO RWEED VO RWSMHP R SrRSR
HOR OO KHIE WEHOGNNY R NRHCKRHER RRECHEME & D hie~ N LEELRD



HFHET: 75BNV REPSD Ay -

i FIAT

ATER Qe IR G (Brazelton's way) <REIBE LA O 1Y 5o

g Q KBRHVKEERIEE” Lo w840 & Q- RIS - ROICHRIRVIRMMRYU O S WRE
RV R0 ¥ RUKIK S| — X UHE DRI Q EEIR UARR I OL° K" SBHI [Sxun i K R0 &
RN OB E N VI ] URUSEMWENINNA NI NANURT HIH0 QL U 4 R 42480 &
RAN QIR ¢ SIH DWUHKEW-P VY RHRENHY QRO QLUKREKSKE (D H M~ N well-
being) WEAILQ SANBAR SO ENE<OEHERIRWRIW Sat40 SaU L ALHRAD & Q QB HEN
D7 R0 R QBN AL QL A0 FRQ T A AN T N YO QIEEUREWERRY Qo UR
LERRRA(ORW S wrfon”

4 BRHEE NS HERQKRBMUR S V" ERREOS QS VEED VORI E RO
XA QA SR (U7 E R R SR N N B E 0 ) U QIEEXE Y O S -2l UR W S a4 Hrimd
ARV ORARR—E NGBV C B KEMEBSV OB OREHVWBIHVOIUELEY a d RN~
(Touchpoints) H k=L OV BOIrm S EEIH U -oim 0" K40 & R S RUKZRH W INE AL QY B
RUQ KO F RQICEURWIRE” N 1 & — DT N WL 5 &4 BERE-NK S &EN Rie
AT T R TN VDS QIERGITR O N U X REBUIY S BN RBMER S
LUK ( OBV E it 0 CRF[JF URRERVEREE IS S\ DK ( QBRIMRASIUR W S i’
KHIL 400" M RO NLEL A X SRR Qv Q240 & R AT IR siv O W R ET Q{EE 95 AU 4550 [ D 00



v

KH1H” SuSTOMmaR g SRR O QIR0 0% QUK S KN LT @b EER U0 S U080
A0 KHIT A0 O A7 SXUN IR IR0 RQIER A O W KERHEKE S0 Q AULS8 1) AU D e s DG
OFEORLQIEE T | LDV QR0 & R Q E AR IR NIE DU AT TN LIS Qv T 4

NN R 2 N R QR R R IR D QEBEE DHRWIER W St KHIR N RIRIUR 0 1) s
NCIRETE

NINY 22 NRHUH Y



AR -]

BRYTHE Q {52 © L YULBHEAD & R4V )" 1240 & RS ENIE O QI D4 #a40 & 27187 i) EaWE O
PSRRI [ERWENS | A 5 IRERAS 1) 450 500 Q RIL40 & R U810 Q D /e e s
7 R0 E R QAR RS ORIEON R LT BT Q0 L0 & R UED RN AR O S
PHYL QLI oRe KHIE LUV HMKRLIRIOE QUSSR ORK[RRL=% NICU (Neonatal Intensive
Care Unit ; SesHIR E-J08006) QA NU QO S 107 a0 & R Q4844 &%) 1) Qa0 LD 1) AW IR U O ar D
$0° B0 a0 & R Q1) 0BT BREQ 1) 0 QLB UA-PRERIM O 1) U WAt P 20 D
RALOTIAER )10V DR ST BT U0 VB LA O UL O A SRR
REIRT 15 Q1130 RUDA R A4

$rm MR PR & OTHH CERER UL 0 W S’ HiREFC<OT|MKREY D @
NO—~OoFQHHRBEROorN 0LV HRBEERV P TAKNROOSOL A BV RS
HMRK0F R (D) T HELEE N0 CON N IEQHTHEE QK0+ 2 (HTHLED) OF
LRITEHSIW S b BEHLEROBEDO - 0 (NO—~NEHEHE) 7 WEHED L QRRPH e
BURH 500 50081 VREE URE OV SR SEOG U BTN (EETMT (R8O VL



vi

WO R | BBV HEQKIKITE K ¢ HRECVOER BEIORHEIET IRs [&y ] BE
AR H D L U ORI Y KRR ORET R EEGEER R GERSVRIEEENRQY S Db
HREWS B RIOELE" BE Qs Vv HE” RIEE - WIS © BERIERIL 4 FHEQ ~ 5 v © i dmk
URRQ L 204540 & R Q HE B Q1Y SR EUHRY S Qo SER QRE LR
RLKRPA (R0 I REN [T IREREITIE b 1| o N R —-SX0 I RO & R OB ENXE—)°

| IR 30 2423540 & 2 B LRI ER I 00 4 ERHHER & SR B © SR B - IR © 1R 4K
ROR W S’ REREQEME « I - KOS HESL-»- A NAY 2 mibn” woo
00 FRAE (U A4 R 4 HRA0 & RO R LHE A0 /O LSSt D400 DR LU A RALHRAD & R xU
WS IREQRIEERE TR A EUEEL UREWEA0 ) VRN S 1 A-2IEENQ Y S a4
MRROQKEET Sy RO & 2 QRLEV VDL a0 & R QI I D™ #40 # QUT RS
well-being (-2 - i - $ESES) & QOL (quality of life ! HIETSE) WHHDEQWY Sv VR R
IR & Q@I BT - P IR L B R ERIR (U 4o®

RO RQLORA IS S OMERT EQHRM UM S LYV QRO & BT EECIRA S fEEK
PRY BERVBE O Lz —0DN SoREERES &N CIREIMVINT VLSS 1 QHVRER
R - FEORM VO VERERS MR - BR (BE) - TERURBIN OO VRO Kt Sy
HAR A0 & ROEWEMH IO U T RULAKA NN (KESRE REE (Vo QOBEDE" -OH



L oI

vii

HEREHSY) RBEON SN QEWWHHIDT R QEREHWNEOWY S v VRKRYA RO0FQQE
SRAA BN AEERINEOIAG U R0 & RUH) K QIR BRI ST A0 St Ko
LU RALIRAD & X QR KRI VI RIK S well-being VPO SHEILED Y SNACINE QRIS
NUNSER [BREEN (KT B ANRN®REN; Developmental Care) | WK Syt~ dHams L0%&
408 RO AN SHTIH R QIESIRWIEI ON S VB St RS C AN AR ANV | IV S [
A0 QUREREDL ARXADNRIBEOW #2404 R QEASLALRAS1 )1 0 RD NN | A S airdn®
HBRKIFYE RHR - fREROMMS BN (RMHEHNH) VOV b2 SRBERV Sy
2O F Q7T RHM QB QAR S SR T AUV SN RV SERUERL O Wi d4° —oooolt” MR
BOW S LERUEEXY (HHERCEOROER U~ O VRS QK I V0° Sk~ 0 \viE
EEQIKRAJADR) S0 & RQE<IR Dt D42° SMEEBm” RHRO = U Ik— N T N BREV DV
B OPRO R0 QLORMNE (FE) RO (XE) CREDR XESXEHUERIRLV v
SR & RWIMSEL D WHIOEH DL VRE S TR VIV —owoy” EIJEKERY (KE
Kb B [ MERER INESY N a—1) UEED {—~{—2KHOLHER VAN NP R LN
(TBerry Brazelton) R4 Q#RMESS (The Brazelton Institute) 27 #a0& R Q#RMFEEN S [HHm
=@ E (Neonatal Behavioral Assessment Scale; NBAS) | s R B0k D42° 1) SERNQEUR” &S
RHE - mRECRMERVERK QIR IS I4°

5!':



viil

Zm<nD” R YRR R LR F R [XRE (480 | HOEWMUROIVAE | HORKERWIE
) | ORI LA O Y AR IER U B 4 O VB R0 & Qb [EHHW-0 0 UdDve <] v
B Q1) A L BR S BAREIR A D400 S OEERIRTE AP0 R0 & QW RSV RO DD Q P W RS
ST RO F ROERT (K UmwEQ KRRV R0 4 ROEH S HEHEWEROR UV NS4
B ERP N KRSH) VAR R R R0 & R S H U EREHW-OR S U DT WERWER OV S
VAR SEE A T NN R L N RHSRMEREV R UETD S RZMan UL R0 & QB
#) S VS O HIER S FEHE DN LN IERERWIE VORWE O VERE UREN BIgfEE D4 RO
e UBIE- L) VOILEDBESHE L o 1] — N UsIEA0" Fl-RySiRiE-0WvIRE OV IO QIR
BURYANNDT KE AR WE SR ORI O S HE LA 1 b0 D4 VO QR0 &
RORV R F N ANNURRY ERVUDURROE S S50 Bib Q REH VDN O S 1)
R SRHINET Q IR 1 A0 T re X MR AT © 2R FR 1V 48 s0 A AU HP AN sQ A P g g D40 KHTTU T NN R £ N 3R
SEMEEVZM<n” QUORMGICINXES [ A RFxN~- WKk (Touchpoints) | WHREED" a0 &

R SRS EEAT RE QORI O 5 W ERR O4042°

WOE NN A2 NBHQEEEW” (OB IO N2 X (Heidelise Als) R4 ({ —C —2=KHbRl)
HAO VR L4 N2 XEHB NP 22 NRHUU-O URHRORMERURIS VR £
YU HI RUROF LUNRKREOURLRSIRT Y O ANRAAN R R LN DEESENY IR Va8 [NIDCAP



LI

x

(Newborn Individualized Developmental Care and Assessment Program ; SR REREZRMENVEEND
NNN) | WERUKH L Qe Z—AOCATE LRI SXUv I RALIRAO & R Q SN QEIWE o0 N
B =R KN R — 2 AUSQAUHONO R B A0 T N R KRV QHEERITL 0N A Nk 1 A
(gretchen Lawhon) #R#HO0QBERswEEY” HR WV Z~AO<CAQORIEN O AN WKE DY Z—~Aao<a~ND
NHANTAR (Z—RO<AEER) SRV RW S I HE” e Z—AO<AULED 5 {55
VR AR ROTKRT ¢ I AR N & R KN N FEE D D 4°

LY QAR & R SR HQERA IR 5 O X AREQ UL DR RO & LOEH
FERLCAKANBRAUMWELSIVE S TP R RRTEOF QLEEBRWHEHIVES #Ka0 & QRAEKA O
S RHRT (R QNI OIRA) IR ET M) VRNE LA QLR LI 420 & QORI
#EE ( QIR0 & R QIR S TR Q TR M QMR VRRNIS T B-OREHUMED RN VERKR
A QOB ERM QRUER ) VR R RE © XIS RFE 480/ UHe it B QRS
RRITEY QT LURBEORCER SRS OIS QA0 Q IRV RMWERRRIFE D™ Vv
SRWED LI R AR LS4 VO MAPIIER-PH4L” sV Q)AL O W) Qe i iz
Q7 HEWRED" KORUKRM SEER ( Arfoid AR AR /O LS50 v D00



Qs XQuRe Wi’

K17 RED [DXUn 2 2 05240 & <2 © 1) 110 © 38 N AUHEED | s RIEESY D00 Q n®
| NN 2 2 N R QIRMEREVWRIC L OV SxU i R 424840 4 R Q ERITERIRM AT R
WP TRTCOANRARNREN | WEEEIMIL a0 QUBER R0 #HESE i (SRERLE
RSV CHEIBRRE) wEEO0 07 KRG EEREEWER D w HEERE (BEVRBORE [Nk~
< state]) WELOV IRLZTRVIEDNEE (FoXo) O EiUE (FRENN) QERMWE 5 {8/&0"
RO Sosdn® Lo IR0 RUT T #HIR LR VR0 SEMEEAREY =
SR DB O LERER IR O ) LSS D% 017 Latn i 2423800 & P17 RULERID B0
IS EATNRARR SN QE ST RN A 5S4

NSO ANR AR R RNV 530 R QEUSREA ) 1) 0 QIRIT B REHMILS [0 % Ry
REOIALIN] VS aditd® RT O ANKA 2R SN CHIKZSHONARTE” 4240 & 407 1) 130389 O 4455
VGV AU BRKA D NURSG | U0 S 2 ¢ QK2 A K a4t DEdE V8300 5 &k
WELT WOVENSEREHNKRUEON VLA KT O ANR A RSN E o o 4240 %
ROEBROEIVNINCEREWEED N UESKoH o S NWEe) U N XERHB™ TAll
behavior has meaning| (404 R QA \v QIEHR U BHHEK R 80) AU 5 R R idn®

HRA0 & 21 1) 1504850 Qe ke UBIQ 280 DS Uap” 240 & 248 v BT 50 o
CEME O MR 10 QKB A0 I 520 4 AU R QRS (TR PS5 1 g 50 KA T



LI

X7

YRV 0B [oh— | [FRh—] V5 0 IRKESITRNIE D940 42 QERFU LI O 1) X0 200"
[ 5 SUREEAO | A S0 A- QST & IrE Q Favavzt O U QLR O Q O’ 1) Q034210 & R QIER
RIMINCEOQRY” 10 SEIELARAIINO S H4 a0 & RLBIMOSERU A O V7 110 QKB
44 4240 & R Q1) 1) 30 RAARIV L QU #2404 QLOIEEW M M0 QBT w6l Ty o 1]
SE=DATANQAN—RUIY R0 &F QLN QOUH B RSKE LT KOR oL N VRKRIVA a0 &
RN SR NKEANERY [HB] VORI ERAXKADNEFRREUILIRVT KROFRQH)
1130 LR AR R A0 RO IO ULR VAR O W S 0507 BN D NEFR-04427 1]
30 & QVIMRIER S FBA AR 1AV SNSRI Q EEad BB D MU BRI 5 1) AU LSS 1) Q /08
Qo 5 QIBERK U 0BG ENSOERIVENELR WY S v ) VLSS KT ¢ O ANK AN
B RO QLUKRE” WO ERXE NG | FURIN OV LB 850 S i’

BNV E ERO VN U QO SV L JERT FRIQMNA-P0E Y 80+ ) AUWE O WY BRIIR R U A
SQEZRE (U -04Q0 St A 1) Q R0 IR T P s@ AL TSN IO R 000 Q A < BHEEE IR
HEWEURIM OV 20 7 HOVEORQQOEEGEN S0 QB4 BUMSUT [Rwle] 1
RNE A BBMAU-0R R QIREW IR VU2 Y <EZURI OV S 1)U USoidn® XiRja” R
REBEA O WARIE MW QY 5 0000 BRaN-0 DS Ry o 2°

ERNXBOWINRUIWY NNYRALNRHQ [ D hF N~ (Touchpoints) | Wik RWFEL D4 I 42°



xi

M0 QIR QEEE U T ISR ORRES ) QEEUNU-»S ) HN0FERURR REO0
VRIS BERUES S ROEDICHEEE KA KuRab0 ) W LSo#" 1) Qo SR w804
DQEROY KBRS EER ONEEURMNUER e )V BhQEBWER DT -0 QR
RO F — A QIR O IR AR N RE TN LA & A RE N~ QIR HIRE R 0K
NEMYOEUBDRS RREIVERWENG PSR B’ WO 2 R - HE B
LG gk — b AU O NN 5 ArA® 1) 20 Q 2 D R N 7 FRAU AT M A0 ) Q SR S04 & BT
WHED BRI L R AR &0 ) VT BIRE L LR WIS 050 ) R
BT QRIS QB ( VA 1) VR LAt n® MU0 © ISRV U A0 B OB &
O —E L QE UMD KEHI-91) QEFRWREU W 5 440

I BHLRQ WG K0T R WURU-PV RV R QEFH R0 TR0 VR L0
WESRRQoH WKWK QLURR D¢ QIERGOBMEBLI VR W v HVRKRVA #H0SHE
B KEVEROEEK VP EREEWKRUS KELOPD BONRIR ( QUEVMEY-» 010k
KR B BRZUE0F QOERUKSER W L4 WOEBRERRERT a0 & R Uz +
KREPDH° X RQEIRWIYAAIT LB S R°

RO T 2404 R QEHVEED K0 % RQIER CEEWIRD VRN VI QI
HEUH 4240 & R0 1110 RS A 240 & 17 MR QR QHBWI QIR DU IRV OHK

B U OERQOU DR E0 R SR WREA DEEWIEO#" 1) REEOUKRSR D RN



LI

X

~ QIR WA MEMESRT B LR & R SRR R DA 0-U-2 { @R&RRs (JEI) v
AR UMRH U DR IIRRIBAUQES 04 QLOILETR RO & QEEWEEN 200 &7 IR
BT EE O ULER N AP D0 Ly H IR RO F QT s S O e Qi
RO LMY I V) ROUITIIRL0" #2404 2 Q 1) ) Qs EIEE D /e U0 R QIR U 4 O (7
KESEAVMEE AR O SV S92 Q e’ NN 1) Q20 & R QIEE QIEWRVHED” RibQR% Ve
TR A 00 1) AU R K R A

RO & R {EREHPEIN A M ORFEURCIERURNS O 90807 R0 QLGHEUHS OV B
SIERIERWm IOV 5 50U AR P atdt e R0 B Hi SOEROMe” By &0 (80
Q)7 RS QESEERE SR Y SRS )1 )0 QKEIWPRESD” T A R— DT NN AR
a0 Q R B A It SRAINEAU O Y Q4240 & R QIEHHHAUIERE sV Vil Q e RAVERE D\
QAR UK SR AN sQLERH K48 00 AU S/ 1 ) AWK R L DB R 45045 5, {0 ) /0°

ool 3" WHOHQLEELR L ULV RRLSVUD LY R—NT N Q SR w4 B
IR WM A D RSN I QAR S R QT BRI QH.Q R S 5R-DOBEUSSH [HHR SR8 O 420
AVEAHRT APOILO S L QL0 R T KIS OEIBIXE VAT BEBKROE QLRLU VSN B
SRHOREREREOQUERURALLD EQ MR R O Iy 01 i Ls” KKUEEHE KBNS

SIPHEE NV IS0 DR FOH Kl QEEK OB UE R0 & QLURT 0GR B



Xiv

OAITH U I O 5 IR S0 ) AU Ao a0 & QU 54040 Q BB LI HHHR0 D 4 BRI
ORIY R QR RAS S 1000 003/ 0 5 QEE Ui QAR & R0 BOQBMERVER e 1) A0
AAS S KBV AR O S U I AR O S Mt 4040 & R QHERAVIZ QR 84240 Q Bifyy
BRRUIQLUPE AT 1V H SR QLERWIID RN VRKRUA wUR2BOQH” K Vg’
A O™ RO 1102447 1240 & R SEIKZRM V-0 LR R0 & R ( QEIEEWERQ” <E
BRI Aon@ 1) AR Ot RRMNAU-PQER SN E-HOe U HERNEKV T M7 B BE
B R FEBH VOISO RT BB S 00 5 80484) 1) 80 QIR B SR o 1 ) AU {0 D 00 FRITAR-0 I R8T~
RS RV QMK Q-DEESXID VIR HQO L KBS om PR B3\ QRSS!
ERLT AR DI ORIE i XEFI DR O Q RW-PUED” B (¢ QEBVRIY-2 0 1V RK
RPn®
RRAES 5 Q49029090 O BRE (U U B XM uad-0)” HHEERLCNER (BiEER) fsiRMKE Y
WA Q@ ) AUWMER Y VR0 PR @B REI SR VRE O AP0 B8 W Ribvg
SR Y — XY tHAPIIRGIRSEE L ERYRSE S 1Y 552500 LA B 0@ 1) A REKER I A R0 4
0 NN BRIEUE O S VU8 S DR AP QIRRWINT R0 M) AU R YA AR R A0SR
TR ADRERE R SIRMRE U 5 O O RSP U N A DN — RS A0 QR IY R A8 A0
LRAOUDG 4" VR A2 BEHEVERBEIUISOD DR R K CERWERY KX
HORGRER R LSS R TP 2°

1)



F Lo

Xxv

S L QIEEN KRR QO @00 GMOQRWRE D KEGOHD™ Ry ANNIW S~ i
WHKRUIGELBG oM PR MHA-0BRFBSUEEWE OV MR MR RRENWIH O BT

SR MR Q L YUASAKIKSRI U IR O R L W RAKR U D80 R0 18 EREEA 4" 3R Q
BRAES LR8N VY NEFCHIER U B QEEWNE A D B a4 5 1 U8 SR S
R AN PRV QAR UER W S 1) VR a4 [4 00— | [Wandd— | 2 50D QEEWKRY”
WOV [ sl B T8 03] VAN NKONYT —2=0 A NP VT 1) VR A Q41K
BRI IO S ) LS00 D e

KA SX0 I RALRAD & ROREREAV AN LR LR ¢ WREN DY EH OO ) Lm vk’
RV QERER” a0 & REMAPAU QKA+ QEPNUR” A4 NN LERQ IR & R ORI S 405 5 20 A58
ARALDQ WAn® KHIWIE OV LYV RLRIO & R4 ERE R OB LIS S 0480t U2 SR Y
[0 & R QR © RWHRE D WK T O v 5 st | [FR-0R DWW QIIUIWERT MA-D) A0 L 4K
Ot | A S DN Y —IN AR LA D) 5 AUES S A 44T RN UERQN0IR ¢ U #2400 & RQUBQ KN
B QO S 0 rQEELLA 850 1) AU BH At A KX QAU 00T Ha0 & RO AN UER QRN N KA D Ny
REA DV O 100480 S sV Q08011007 MERU-PQIEE S A424A07 a0 & QAUBR SR
B QHOBIONRE BN QTR R 500 S0 1) AU O W 5 504 5 AVES S e



xvi

K%

TR RUR SN

£30 )0 ) QAT AR L O 485 00 R S A

NS LR | <UIULSHE QUK

ISENFCINAER NN

(> & Q EAIAIG I 5 —

#e

O
~<H &

w

)



xvii

S

KAV 250 2 O & QIITEK Q 4

RIS Q! HEHRMKESHRHRV~HERKESCTRRW 5 5 i’
MU E—ESE ORI S St
MM D) QIR ERFEL B [ | [HEE | [#252 | V5 oI RE w4+ [E2&® (emotion) | 187

R BT D RO EOLSUQ oY | IR U MESHIECRIY NRUBRE (KIZ4
ERSY) ¢HEE (MEEHXR) RSV QRESRIWE St [BEE (feeling) | B KBS
HEEE U g O {3 2 sQIRAIRER © /0SB ASIKEEA0 QRIS a0 5 Saredn® [HEHZ | T8 HTER Q- RHD 0 [T 48R
A D VEBUSHRT KRR SO B0 4I4H S Ar4on

HEBBIININ R0 R R0V QIRES 1)) 0 QIRIB U~ O 107 41 - ¥Rl - T - oo - RA
R+ EENSU Q110 QIR QIR 1)) 0 QKBRS0 ) WV RNERY
RHEAe A" R0 110 QEBIWEIE 0 A MRIMMMYKRI OV B¢ QB S &= LT’
HEWWIEA (20) 110 QERW S 54’






LXUA A D ATHRAD & Q. 48R0 )0 SRH N NP QT



P I ) A D ST O A T ] o e B T -

s

BU@[ .................................................................................................................................... N
m_“_u_m_|____“_“__. ._.m;JvLZLNICU Anrﬂiﬁmﬁ_m.mum_mﬁﬁ_._v N ........................................................................... ~

)R U0 R0 & ~
() ROFQRUESHKS ~
(N) B0 & QOEKIRM ™
() R0 & RQLOWHWNE 0 N
N RO & R SR x
() MO LMNTRANR EUREVI0Q OBRS o
() EoH R
() &K (BHCR) SR 3
() 1o 8
o ZRODWRKRTY Y AANKAR2 KN K
(=) 11050889 0 WL QR0 & R I

(M) REWEDUILEN (N —PUNa—2hN) RO [



®

xxi

<

Lo

() Z—OPRQIKRER

(%) WL LN WRUIY R

(10) HROEH (DX AmiIAY) RV

(v0) 110 LEE R
ROFRLEOEBROPLRTCOANKARREN
(=) ER&N 8

(V) FKOFRQEEB®R [

() K0 F QLERREBIX - AXKERSEE (B D)
(F) RO FRQEWIEL I
Z—OPLVOR-OE 8

(—) LvEHMIULROFROR 8

(N) BHQr0eRE

(n) "RARERNVURAIRR2—&N N

(F) BRNLCRIOFR(MITEC | ZO<nQHEE 8
(1) Nh—eUROP&EQIs X

(©) B w 3

() zZ—opPeld I



xxii

© MBUEELY Y
(=) RBEm ¥
(N) REVQIRUERY R
() #Ha0& QUARRIER S
e

() el S

() BHEONFO—NDN

104

LN 111 o R [ PP
= ROEROEH (Ki) W
N 2RO 0WIRDERA0E R
o ERORELNX T

(=) 2REME I DNP RN Q2 N hFew N~ (Touchpoints) Wik=
(N) EEHOUBE (Kh—) 3

115

~
(o) Wmumd |
(=) = w8
(0) HEows I

(o) RMBERCRH o



() nordafh—am AR X
N

(0) #a0&RQ8H N

~

mE.n_oozE_. %ﬁ&@ﬁﬂbﬁb“@@%?&%&@.\n.\nbb .....................................................................
— [y O (mE) LO0sv
N RHEOMIQLER S QPP VERERS
o REORUseRE 8
(=) =g S
() ERRHCHLUERS
() PERSRMICHMIQUERS
(=) merdafh—nmN - IFECEKVER S
(0) FHOMRVESRS
<+ REOBIKLSER S 402 QiR
(=) BRERIQ@NUPVE
() KESHER

(n) A7

209 208
210

V3
213

H

XXI1T

1
)
9

B
() RO REHAUMWED M SN | XESR

in



XXIV

(10) SRAMXEIEIINE ]
(©) HhUPQLMDh—AT N ]

(9) DLUSR—ATAQL NN N~

228





